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ABSTRACT

Quality infrastructure with its components ensures compliance of products and services with the mandatory
requirements, protection of the interests of consumers and businesses and contributes to the maintaining of the
quality of products and services. Quality infrastructure promotes export, competitiveness and innovation.
Conformity assessment helps to ensure certainty that products and services are delivered on their promises, in
other words: conformity assessment builds trust. Typical activities of conformity assessment are: taking samples,
laboratory testing, inspection, assessment, verification and provision of declaration, certification, and
combinations thereof.
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